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QuickBooks, the widely-used accounting software, offers robust solutions for managing financial
tasks. However, users sometimes encounter errors that disrupt their workflows. Understanding
these errors and knowing how to resolve them is crucial for maintaining efficiency. This
comprehensive guide delves into various QuickBooks errors and offers detailed QuickBooks
Errors Help & Support solutions to address them effectively.

Common QuickBooks Errors

QuickBooks Error Codes
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QuickBooks errors are often presented as specific codes that indicate particular problems. Here
are some common error codes:

1.

Error -6000, -83: This error usually occurs when users try to access, open, or create a
company file. It can be caused by file damage, incorrect file hosting configuration, or
network issues.

Error H202: This error appears when QuickBooks is trying to establish a connection to
the company file but cannot reach the server. It is often due to incorrect hosting
configuration or network issues.

Error 6123, 0: This error happens when users are trying to open a company file. It can
be caused by corrupted network data files (.ND) or issues with the QuickBooks
Database Server Manager.

Error 15215: This payroll update error occurs during the maintenance release or payroll
update. It can be due to a conflict with another application running in the background.
Error 3371, Status Code 11118: This error is related to licensing issues. It often
happens when QuickBooks cannot load the license data due to missing or damaged
files.

Causes of QuickBooks Errors

Understanding the root causes of these errors is essential for effective troubleshooting.
Common causes include:

Network Issues: Problems with network configuration or connection can prevent
QuickBooks from accessing the company file or communicating with the server.
Corrupted Company File: Damage or corruption in the company file can lead to various
errors.

Incorrect Configuration: Improper setup of QuickBooks or its components can cause
errors.

Software Conflicts: Conflicts with other applications, especially security software, can
interfere with QuickBooks operations.

Outdated Software: Using an outdated version of QuickBooks or its components can
result in compatibility issues and errors.

Troubleshooting QuickBooks Errors

Step-by-Step Solutions for Common Errors

Error -6000, -83

1.

Verify Hosting Configuration: Ensure that only the server is hosting the company file.
Go to File > Utilities and confirm that Host Multi-User Access is enabled on the server
and disabled on all workstations.



Rename .ND and .TLG Files: Locate the .ND and .TLG files associated with your
company file and rename them by adding ".old" at the end of each filename.

3. Run QuickBooks File Doctor: Use QuickBooks Tool Hub to run QuickBooks File

Doctor, which can diagnose and repair file-related issues.
Error H202

1. Check Network Connectivity: Ensure that all workstations are properly connected to
the network.

2. Add Server to Hosts File: Add the server's IP address and name to the Windows hosts
file on each workstation.

3. Configure Firewall Settings: Ensure that the firewall is not blocking QuickBooks. Add

exceptions for QuickBooks and its components in the firewall settings.

Error 6123, 0

Rename .ND File: Locate the .ND file associated with your company file and rename it.

2. Restart QuickBooks Database Server Manager: Open QuickBooks Database Server
Manager from the Tool Hub and restart the service.

3. Disable Antivirus Temporarily: Temporarily disable your antivirus software to see if it is
causing the issue.

Error 15215

1. Restart Computer: Sometimes, a simple restart can resolve the issue.

2. Run QuickBooks as Administrator: Right-click the QuickBooks icon and select Run as
Administrator.

3. Check Internet Explorer Settings: Ensure that Internet Explorer is updated and

properly configured.

Error 3371, Status Code 11118

1.

2.
3.

Delete ECML File: Locate the entitlement file (ECML) and delete it to reset the licensing
data. The file is usually found in the Entitlement Data folder.

Update Windows: Ensure that your Windows operating system is fully updated.
Reinstall QuickBooks: If the error persists, reinstall QuickBooks to ensure all files and
configurations are correct.

Using QuickBooks Tool Hub

The QuickBooks Tool Hub is a comprehensive solution for many common QuickBooks errors.
Here’s how to use it:

1.

Download and Install: Download the QuickBooks Tool Hub from the Intuit website and
install it on your computer.



2. Access Tools: Open the Tool Hub and navigate to the appropriate section (e.g.,
Company File Issues, Network Issues) based on the error you are encountering.

3. Run Diagnostic Tools: Use tools like QuickBooks File Doctor, QuickBooks Database
Server Manager, and Program Diagnostic Tool to diagnose and fix issues.

Preventive Measures and Best Practices

1. Regular Backups: Regularly back up your company file to prevent data loss in case of
errors.

2. Update Software: Keep QuickBooks and your operating system updated to the latest
versions to avoid compatibility issues.

3. Network Maintenance: Ensure your network is properly maintained and configured to
prevent connectivity issues.

4. Professional Support: Consider seeking help from a certified QuickBooks ProAdvisor
or IT professional for complex issues.

Seeking Professional Help and Support

For persistent or complex errors, professional support can be invaluable. Certified QuickBooks
ProAdvisors and IT professionals have the expertise to diagnose and resolve issues that may
be beyond standard troubleshooting steps. They can also provide guidance on best practices to
prevent future errors.

Contacting QuickBooks Support

If you encounter issues that you cannot resolve on your own, contacting QuickBooks Support is
a reliable option. Intuit offers several support options, including:

e Phone Support: Speak directly with a QuickBooks support representative to get
immediate assistance.
Live Chat: Use the live chat feature on the Intuit website to get real-time help.
Community Forum: Access the QuickBooks Community Forum to seek advice from
other QuickBooks users and experts.

e Email Support: Send an email detailing your issue to receive a response from
QuickBooks Support.

Professional QuickBooks ProAdvisors

QuickBooks ProAdvisors are certified experts who can provide in-depth support and
troubleshooting for QuickBooks. They offer a range of services, including:

e Error Resolution: Diagnose and fix complex QuickBooks errors.
e Setup and Configuration: Assist with setting up and configuring QuickBooks for optimal
performance.



e Training and Consultation: Provide training on QuickBooks features and offer
consultation on best practices.

Conclusion

QuickBooks errors can be disruptive, but with a systematic approach to troubleshooting, most
issues can be resolved efficiently. By understanding common error codes, their causes, and the
detailed support solutions provided in this guide, users can minimize downtime and ensure
smooth operation of their QuickBooks software. Regular maintenance, software updates, and
professional support are key to preventing and addressing errors effectively. With the right help
and support, QuickBooks can continue to be a valuable tool for managing your business's
finances.
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